John F. Saunders, D.D.S., P.A.

WRITTEN FINANCIAL POLICY
Thank you for choosing Dr. John Saunders office for your dental care. Our primary
mission is to deliver the best and most comprehensive dental care available. An
important part of the mission is making the cost of optimal care as easy and manageable
for our patients as possible by offering several payment options.

Payment Options:
You can choose from:
Cash, Check, Visa, MasterCard, and Discover and now

NO INTEREST Pavment Plans from CareCredit are available which:

.
.
.

Allows you to pay over time with NO INTEREST
Has convenient, low monthly payment plans available
Has no annual fees or pre-payment penalties

Please note:

For patients with dental insurance we are happy to work with your carrier to maximize
your benefits and directly bill them for reimbursement for your treatment. For patients
who have insurance that reimburses the patient directly we ask that you pay at time of
visit but we will still file your insurance for you. Please remember that your contract is
between you and your insurance company and if your insurance company refuses
payment for any reason you are ultimately responsible for your bill. If you have
questions about your benefits each insurance company has a phone number and website
you can access to find out about your benefits, or you can consult your handbook. We do
not have the manpower to handle inquiries about benefits. We can andwill do
predeterminations if they are requested.
* We do ask that you bring your insurance information to each visit. If we have
to refile insurance due to lack of current information there will be a $10 charse.
There will be a $25 charge for returned checks.

Cancellation Policy:
Due to the number of cancellations and no shows we want to make sure vou understand
our cancellation policy.
There will be a $25 charge for cancellations with the hygienist with less than twentyfour (24) hours notice.
There will be a $50 charge for cancellations with Dr. Saunders with less than twentyfour (24) hours notice. On crown and bridge appointments there must be a forty-eight
(48) hour notice due to the length of the appointment.

If you

have any questions, please do not hesitate to ask. We are here to help you get the
Dentistry you want or need.
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